Canon Canada Inc.
Canon Customer Service Centre

8000 Mississauga Road
a“ 0“ Brampton, ON L6Y527

Tel :905-863-8716

Track the status of your repair at Fax :905-863-8005
www.canon.ca/repair customer_repair@canada.canon.com
Repair ID Number: RN132300

Purchase Order Number:

Jinhyeok Yoon Received Date:

10430 Hollymount Dr, Richmond, Model Name: EOS 5D Mark Il
Richmond, BC V7E4Z2 Date of Purchase :
Serial Number : 032123000728

We have received your equipment for evaluation and repair. The estimate below is based on our initial examination. We will begin the necessary repairs upon
your approval and receipt of payment. Please respond to this estimate promptly to avoid having your equipment returned unrepaired.

Any damage due to liquid/moisture, sand, corrosion, battery leakage, or impact damage is specifically excluded from warranty coverage. In the unlikely event
that any internal or external damage is found due to any of the above mentioned conditions, or if parts necessary to complete your repair are unavailable, a
revised estimate will be provided for your authorization.

To make a credit card payment, please visit us at www.canon.ca/repair If you would like to pay by cheque or money order, please send
copy of this repair estimate along with your remittance to the Canon Canada Inc. Repair Facility address listed above.

Thank you for giving us the opportunity to serve you.

Description of Problem/Symptoms :

Left side top mode dial is almost broken | wanna replace it. | changed right side top screen by myself but it looks wired (Maybe put wrong side) | wanna replace
it too. Other thing is fine./**Upon inspection, the technician found the product requires repair and parts to return the unit back to Canon specification. The parts
required are as follows: COVER ASS'Y, TOP. The estimate has been adjusted to reflect full repair and part charges.

Accessories Received :
Body Cap, Eyecup, No Battery, No CF/SD Card, No Strap

DESCRIPTION UNIT PRICE QTY ADJUSTMENT LINE TOTAL
Out Of Warranty Standard Labour Charge $240.00 1 $240.00
Normal Shipping & Handling $15.00 1 $15.00
TOTAL ADJUSTMENTS
PARTS $106.15
SUBTOTAL $361.15
GST $18.06
PST $25.28
TOTAL $404.49
PAYMENT $0.00
BALANCE $404.49



www.canon.ca/repair
www.canon.ca/repair
www.canon.ca/repair
www.canon.ca/repair
www.canon.ca/repair
www.canon.ca/repair
www.canon.ca/repair

Canon Canada Inc.
Canon Customer Service Centre

8000 Mississauga Road
a“ 0“ Brampton, ON L6Y527

Tel :905-863-8716

Track the status of your repair at Fax :905-863-8005
www.canon.ca/repair customer_repair@canada.canon.com
Repair ID Number: RN132300

Purchase Order Number:

Jinhyeok Yoon Received Date:

10430 Hollymount Dr, Richmond, Model Name: EOS 5D Mark Il
Richmond, BC V7E4Z2 Date of Purchase :
Serial Number : 032123000728

Notice: Canon reserves the right to dispose of products which have been submitted to Canon for repair, but which remain unclaimed after 30 days of Canon
sending final notification to the customer that the repair has been completed or that such repair cannot be performed and when a replacement offer has been
accepted.



