Minah Hwang              

Grandvillage Apt. 103-201

Wolgye-dong, Nowon-Gu

Seoul, Korea, 139-050

Tel: 016-478-9751

E-mail: urmina@naver.com

February, 2009
Canon
Seoul, Korea

Dear Sir or Madam:

 I would like to explore career opportunities in which I can experience the win-win strategy, which means both the company and I grow together. The job vacancy proposes such an attractive opportunity. Please accept this letter and accompanying resume as evidence of my enthusiasm in seeking a position with your company.

I hold two Bachelor of Science degrees, in Statistics and Business Administration, from Sungshin Women’s University. In my studies, I have gained considerable knowledge in the field of marketing through such courses as Marketing Management, Marketing Strategy, Consumer Behaviour and Service Marketing as well as SAS programming.

I am fluent in English and have completed Advanced English language programs, including not only ESL (English as a Second Language) but also Business English at the University of Alberta, Canada.
In addition to my education, I’ve had various working experiences in the field of Marketing. I’ve worked for  CJ Homeshopping and TNS which is one of the major market research company.  When I worked for TNS, I had done various customer analysis and creating marketing strategies based on out-sourced customer data for many large companies such as Samsung, Shinsegae, KT and so on.
After I started working for CJ Home shopping, I began to learn about analysing internal data and making actionable marketing strategies. It was pleasures for me to involve in making actionable marketing plans and execute the plans and review based on internal data. Consquently, I’ve become proficient in Statistics software such as Olap Brio, MS Access, Golden,  SPSS and Latent gold(Advanced clustering model).
I truly want to be a fresh element in your company, and I am also looking forward to learning source of power and creativity. I am ready to put my every effort, experience and knowledge for the growth of your company.
I believe that the future belongs to those who are willing to take up challenges. I am confident my enthusiasm and experience will convince you that I can make a valuable contribution to your company. I look forward to the opportunity to have an interview with you at you convenience. My cellular phone number is 016-478-9751 and my e-mail address is urmina@naver.com. Thank you for your consideration. 

Yours respectfully,

Minah Hwang

Minah Hwang
                                                        Granvillage Apt. 103 - 201 

                                                         Wolgye-Dong, Nowon-Gu

                                                       Seoul, South Korea, 139-050 

                                                        Mobile phone : 016-478-9751

                                                        E-mail:urmina@naver.com

Objective  

 • To obtain a position as CRM analyst in Canon allowing me to utilize and challenge my business experience
Employment History

CJ Home shopping , Seoul, Korea                                   May, 2007 – Dec, 2008
CRM analyst 
TNS(Taylor Nelson Sofres Korea) , Seoul, Korea             Dec. 2004 – Dec.2006

Research Executive
Professional Experience

CRM analyst at CJ Home shopping  
-Customer Targeting  based on RFM Analysis in order to send a four kinds of catalogs in a monthly base
-Devise and conduct new promotion and marketing campaign by customer analysis 
-General customer analysis - response rate, demographic analysis, profit analysis and buying patter analysis 
-Conduct a customer research to understand u&a and create a new crm strategy
DB: Olap brio, golden, Access and MS office, SPSS
 Marketing research for various large companies at TNS Korea
-Mobile phone Consumer Segmentation                           June. 2005 – July. 2005

for Samsung Electronics

-Advertisement effect tracking study                    August. 2005 – December. 2005

for KT

-Portal site improvement study  for MSN(Microsoft)                               May. 2006

-Homepage usability test for GM Daewoo                                                Oct.2006

-d&shop brand index study                                                          September. 2006
-Shinsegae vip customer analysis                                                    October. 2006
DB: SPSS and MS office, Latent gold 
Analysis: Frequency, Correlation, Regression analysis, Factor analysis, Cluster analysis, Cross tabulation, Brand(awareness, image, preference, bottleneck), U&A, Purchase Behavior, SWOT, Pricing,Cojoint, Segmentation,STP,4P and Conversion Model
Skills Summary

     • Extensive knowledge of Marketing through course work and projects in 

       such courses as  Marketing Management, Marketing Strategy, Promotion Strategy, Service Marketing, Consumer Behaviour and Sample Survey
     • Devised and conducted various customer analysis and  marketing planning
• Experienced a variety of  projects for SKT, KT, Samsung Electronics, MSN,Naver, Shinsegae, d&shop  etc.

     • Fast learner

     • Fluent in both spoken and written English

• Proficient in a number of computer programs including Olap Brio, Golden, MS Access, SPSS(Statistical Package for the Social Sciences),Latent gold, MS Office, Hangul and Internet

• 
     •  Well-developed oral and written communication skills

     •  Strong and proven interpersonal and organizational abilities

Education
Sungshin Women’s University, Seoul, Korea               March.2000 – Feb. 2004          
     •  Bachelor of Science in Statistics

     •  Bachelor of Science in Business Administration
        GPA: 3.86 /4.5

     • Academic Scholarships(GPA: 4.44 /4.5, July.2003)
University of Alberta, Edmonton, Canada                         Feb. 2004 – Oct. 2004

     •  Two Advanced English as a Second Language courses 

 •  Business English course   
Qualification 
TOEIC Score  830                                                                                          2007
Certified Securities Investment Consultant, Korea Securities Dealer        2003
Association

Certified Futures Consultant, Korea Securities Dealer Association             2003

