Melanie Jang (*장혜경 / Hye Kyoung, Jang / 張惠卿)

2001-503 Joongheung S-Class, Pyungnae-dong, Namyangjoo, Kyungki-do, South Korea +82(10)3724 9229 / jhk134@gmail.com
Experience
DSO (Direct Sales & Organization) at Google Korea LLC.
· AS(Account Strategist) 2008/06 – 2009/05
· Active Account Optimization & Communication
· Dealt with all Direct Global & Local Accounts in Finance, Government, Game & Entertainment, Education and Travel

· Sales Upsell: Proactive & Strategic Approach to Direct clients & Agencies to pitch Google products and Upsold by 130%
· Successful Deals: Contributed to win deals such as Seoul Metropolitan City & Fashion week in Government, Korean Airline in Travel, Silkroad (Joymax) in Game and SC First Bank in Finance by providing Proposals & well-organized campaign structure set
· Sales Material: Offered Industry Snapshot & Trend Analysis
· ARM(Agency Relationship Manager) & AM(Account Manager) 2006/07 – 2008/06
· Agency Communication
· Managed 11 Google Agencies and about 1,500 accounts
· Payment Change: Made a big contribution to change payment methods from prepay to post-pay
· Training Program Launch: Launched G-Skool which is the Google Korea’s first-ever regular education program

· Vertical Project: Proceeded Account Transition Project (Channel transition from Direct to Online)
· Sales Brochure: Made the sales materials & brochures and planned the agency promoting programs
· Korea VAT Issue: Mainly involved launching & issuing Korea VAT on the invoice

· Sales Coordinator 2005/11 – 2006/07
· Search Engine Marketing Accounts & Agencies Management
· Helped to initiate KR agency boost-up program (ABP) for SEM agencies
· Managed daily account contract process (including pre & post pay contracts)
· Organized Google University
· Google Analytics(GA) Guru 2007/08 – 2009/05
· GA Issue Troubleshooting: Handled Google Analytics issues from the Korea team and helped troubleshooting from trivial to big issues of Google Analytics

· Analytics Training & Pitch: Educated clients about updates & pitched to new & existing clients who never used Google Analytics about the operation and guided them through how to analyze it
· Internal trainings for the internal account managers
· Guided Google Analytics tests
· Billing & MDO(Manager Defined Order) Guru 2006/12 – 2009/05
· MDO Launch: New billing system(called MDO) Launch in Korea
· Winner of the MDO Billing Contest: Achieved 100% adaption rate for MDO and won a prize in APLA(Asia Pacific & Latin America) MDO Contest

· Training: Internal trainings about frequently updated billing contents
External trainings to Google Agencies for the smooth operation
· Billing Troubleshooting: Escalated the billing & MDO issues and feature requests
Other Experiences
· English Instructor at a Private English Academy (Seoul, 2005)
· Internship as a Client Service at a serviced office center (Seoul, 2004)
· Participated in an Internship Program (Texas, 2003)
· Nursery Assistant at Australian Seniors Nursing Home (Sydney, 2002)
Education & Extra Curricular Activities
· Dongduk women’s university(1999–2003)
· BA in Business Administration (GPA 3.58)
· Minor in International Business
· INsearch at UTS (University of Technology, Sydney) - Foreign Exchange Student Programs – Sydney(2001–2002)
· English as a Second Language Program
· Participated in U.N.S.C (United Nations Students Club) for English conversation club (1999–2003)
· Leaders group in operating the club
· Organized & directed a speech contest, English play, club publications, etc.
Skills
· Languages: Korean native, English fluent
· Computer: Skillful in MS Excel, PowerPoint, Word etc.
Personal
· Sports: Love outdoor sports(Snowboarding)
· Entertainment: Travel, Movies and Playing the piano
