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   This brief is designed for you to understand me in an effective way. After reading this profile, you will come to know about me in details such as  characteristics, achievements, job experiences.

Personal details

Date of Birth: September 25th, 1971

Nationality : Korean

Martial Status : Married(wife and son) 

Education

Mar. 1990 – Feb. 1998 Dong-guk University, Public Administration, BA

Mar. 1987 - Feb. 1990 Young deung po High School
Mar. 1984 - Feb. 1987 Young deung po Middle School
Military Service
July. 1992 – Jan. 1995 Air Force, Troop information and education personnel
Personalities
Reasonable, flexible and handles people well

Strong interest in service

Honest and reliable

Career summary

Dec. 2002 – As of Jan. 2007
Joining KTF Technologies Co., Ltd.

Assistant Manager / Customer Service Team, Management Administration Team

Experience with setting up customer service network.

· Purchasing service equipments and IT related

· Setting up service centers and a call center under the firm’s direct management

Responsible for managing of service centers & call center service centers & call center operation

· Supporting preparation of service manual

· Helping staffs getting trained properly

· Setting objectives and managing of work by objectives (MBO)

Developing customer-oriented atmosphere across company. Building up service plans and strategies based on customer research.
· Studying from customer complaints and searching for the solution

· Evaluating customer service centers by engaging in “mystery shopping”
Experience of overcoming risk)

When our alliance firm (service out sourcing firm) went bankrupt, technicians and receptionists had to get laid off, but our company rehired them to continue customer service for our own.

Aug. 2001 – Dec. 2002
Joined CJ Home shopping Co., Ltd. (CJ Telenix Co., Ltd)

Assistant Manager / Customer Service Team

Experience for supporting operation of call centers which have 1,300 workforces

(in the large scale organization)

· Planning about call center operation

· Expectation the number of workforces

· Developing how to evaluate and promote workforces, scheduling career path

· Checking how much it costs to operate call center

Jan. 2000 – Aug. 2001
Joined Hansol CSN Co., Ltd. / Customer Service Team
Directly involved with customer complaints

Feb. 1998 – Jan. 2000
Joined Samsung fire insurance Co., Ltd. / Sales Team (Tele-marketing)
