
R E S U M E
( Application date : 2007. 8. 20 )
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	Name
	(Korean)
	정 준 호
	Resident

Registration
	740328-1067436
	Age
	 33
	

	
	(Chinese)
	鄭 俊 鎬
	Patriots/

Veterans
	1.Yes  2.No
	Mobile

Phone
	011-9031-7494
	

	Current  Address
	#1002 311-Dong Neuti-Maeul 3-Danji  Jungja-Dong Bundang-Gu 

Kyunggi-Do
	

	TEL
	031-712-3032
	E-Mail
	jhjung@sony.co.kr
	


	Career history [ Total Career :   6year(s)    2month(s) ]
	
	Desired Job / Language ability

	Period
	Company & Dept.or Team
	
	Desired
	Dept.
	Position

	Year
	Month
	-
	Year
	Month
	
	
	
	
	

	2001
	06
	-
	2003
	12
	Hyundai Dept. / General Merchandise Team
	
	1st. Job
	Sales
	Corp. Sales

	2004
	01
	-
	2004
	06
	Hyundai Dept. / Fashion Team
	
	2nd. Job
	Sales
	Specialty Shop Sales

	2004
	07
	-


	2007
	01
	SONYKOREA / Direct Marketing Team

/Sony Style COEX 
	
	
	
	
	

	
	
	
	
	
	
	
	Language
	TEST Name
	Record / Level
	Date

	2007
	02
	-
	2007
	08
	SONYKOREA / Direct Marketing Team

/Sony Style Lotte
	
	English
	TOEIC
	905/990
	2001. 06

	
	
	
	
	
	
	
	
	
	
	


Educational Background

	Period
	Name of 

High School/ College/ Univ.
	Major
	Average

Record

(5.0 Conversion)
	Location
	Remark

	Year
	Month
	-
	Year
	Month
	
	
	
	
	

	1990
	03
	-
	1992
	02
	 Dang-Gok High School
	
	
	Seoul
	

	1994
	03
	-
	2001
	08
	 Joong-Ang University
	 Psychology
	3.90
	Seoul
	

	
	
	-
	
	
	
	
	
	
	

	
	
	-
	
	
	
	
	
	
	

	ㆍ Blank period / Reason  (Before / after graduation)

ㆍ Double major / Sub-major, etc.
	


	Military service / Personal Info.
	
	Certificate / License

	Section
	1.Completed  2.Incompleted  3.Exemption (Reason:          )
	
	Name
	Level
	Institute

	Army
	Army
	Class
	Sergeant
	Period
	1995/09~1997/11
	
	
	
	

	Any handicap

of health & body
	( Handicap grade :         )
	
	
	
	


Family Info.

	Relation
	Name
	Age
	Educational background
	Job
	Company
	Title
	Residence
	Live together or not

	Spouse
	Ji-Young, Kim
	28
	Yong-In Uni.
	Office Worker
	Hyundai
	Staff
	Bundang
	together

	Daughter
	Ju-Ah, Jung
	1
	
	
	
	
	Bundang
	together

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


Career Introduction
	(Application date : 2007. 08. 20)    

Ⅰ. Applying motive & Vision
	Applicant : Joon-Ho, Jung

	Applying motive
I consider myself as a qualified candidate for the corporate sales representative position at your company considering wide range of experience I have gained from my career so far: At Hyundai Department Store, I was able to understand the business structure of distribution industry and sales, and at Sony Korea, I had opportunities to gain in-depth knowledge on digital cameras and other digital imaging products along with their sales know-how. I am applying for the position at your company because I believe this is a chance for me to maximize my abilities and potentials and thereby contribute to your business success.



	Vision

Based on advanced technology and high product quality, Canon is a leader in digital imaging business, which makes Canon an attractive company to work for. Adding to that, I believe the corporate culture based on “Kyosei (共生)” that encourages employees to freely exhibit their abilities and competence will provide me with an excellent ground for my self-development into a true professional prepared to take on tough business challenges of the future. It is my goal to become a valuable human asset for Canon and play an important role in the business success.




Ⅱ. Career details

	Period
	Company & Dept.or Team
	Job title
	Role & Responsibility
	Reason
to leave

	Year
	Month
	
	Year
	Month
	
	
	
	

	2001


	06
	-
	2003
	12
	Hyundai Dept. / 

General Merchandise Team
	Staff
	Men’s Wear

Sales
	

	2004


	01
	
	2004
	06
	Hyundai Dept. / 

Fashion Team
	Staff
	Imported Wear Sales
	Transferred to SONYKOREA

	2004
	07
	
	2007
	01
	SONYKOREA / Direct Marketing Team/Sony Style COEX
	Assistant Manager
	Shop

Manager
	

	2007
	02
	-
	2007
	08
	SONYKOREA / Direct Marketing Team / Sony Style Lotte
	Assistant Manager
	Marketing &

Sales
	


Ⅲ. Job related training
	Period
	Training details
	Provided by

	Year
	Month
	
	Year
	Month
	
	

	2003
	03
	
	2004
	02
	 General Training regarding Distribution
	 Human Resource Dept. of Hyundai Dept. Store

	2007
	01
	
	2007
	01
	 Customer Care Program Train-the-Trainer
	DALE CARNEGIE TRAINING in Singapore

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


Ⅳ. Competitive knowledge & Skill / Strength & Weakness / Key Achievement 

	(1) Competitive knowledge & skill
	Applicant : Joon Ho, Jung

	Section
	Details

	Knowledge in digital products and sales experience
	Working as top manager for “Sony Style COEX” shop for 2 years and 6 months, I have obtained wide range of knowledge on digital products and detailed know-how in shop management. 

My responsibilities as top manager included but were not limited to the following:

- Sales performance, staff, and stock management

- Display & shop-front management for all Sony product lines

- B2B business partners management



	Know-how in corporate (department stores) sales
	From my 3-year work experience at Hyundai Department Store, I have in-depth understanding in the business structure and sales function of department stores. Leveraging on that knowledge, I was able to convert the SONY shop in Lotte Department Store into directly managed shop and successfully launched it. My role at SONY Korea enabled myself to gain know-how in digital product sales with large size distributors such as department stores.

My current role includes, but is not limited to:

- Planning promotions and events to increase sales performance

- Concrete knowledge in efficient operations management (staffing/DP/stock etc.)



	Overall knowledge in distribution (retail) business.


	I have ample experience in retail business management and professional knowledge & service mind obtained through various trainings.

Trainings attended:

- Hyundai Department Store Distribution University: retail business management, marketing, cost management, etc.

- Customer service training programs: customer satisfaction, dealing with customer complains, etc. 




(2) Strength & Weakness / Key achievement

	Section
	Details

	Strength
	- Maintains good relationship with people: Suitable for client facing sales role

- Prudence: Always make a detailed work plan before taking action

- Perseverance: Puts best effort once initiated

- Positive Attitude: Open-minded and friendly personality

- Team Player: Always puts the team ahead of my individual goal



	Weakness
	- At times, may be too prudent for decisive approach

- May not be good at multi-tasking due to too much concentration on an issue

- May be stressed from sense of responsibility and desire for winning competitions



	Key 
achievements
	- Oct 2004: Planned and managed SONY booth section at Korea Electronics Show.

- 2004 ~ 2006: Achieved yearly sales increase by 15% at Sony Style COEX shop.

- Jul 2006: Achieved the highest monthly sales of KRW 620 million since the opening of Sony Style COEX shop.

- Completed “Customer Care Program- Train the Trainer” course at DALE CARNEGIE TRAINING in Singapore: Customer Focused Communication & Managing Challenging Customers

- Apr 2007: Launched 8 Sony Style shops at Lotte Department Stores in metropolitan Seoul area and achieved 40% sales increase since opening.
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