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	Name
	(Korean)
	PHIL KYO, SHIN
	Resident

Registration
	SEOUL, KOREA
	Age
	30
	

	
	(Chinese)
	
	Patriots/

Veterans
	1.Yes(() 2.No
	Mobile

Phone
	010-4696-0167
	

	Current  Address
	502Ho #644-2 Hannam1dong Yongsan-gu
	

	TEL
	02-792-0167
	E-Mail
	lighttech@hotmail.com
	


	Career history [ Total Career :   year(5)    month(10) ]
	
	Desired Job / Language ability

	Period
	Company & Dept. or Team
	
	Desired
	Dept.
	Position

	Year
	Month
	-
	Year
	Month
	
	
	
	
	

	2006
	Oct
	-
	2007
	Oct
	DELL International / Customer Care
	
	1st. Job
	Sales
	
	Sales promoter

	2002
	Mar
	-
	2006
	Jan
	LOTTE Shopping / Sales Control, Sales
	
	2nd. Job
	Service Center
	
	Professional Representative

	2000
	Nov
	-
	2001
	Nov
	PHOTO LAND / Digital Photo Team
	
	
	
	
	

	
	
	-
	
	
	
	
	Language
	TEST Name
	Record / Level
	Date

	
	
	-
	
	
	
	
	English
	
	
	

	
	
	-
	
	
	
	
	
	
	
	


Educational Background
	Period
	Name of 

High School/ College/ Univ.
	Major
	Average

Record

(5.0 Conversion)
	Location
	Remark

	Year
	Month
	-
	Year
	Month
	
	
	
	
	

	1993
	Mar
	-
	1996
	Feb
	Seoul O San High School
	
	
	Yongsan,Seoul
	Enter ~ Graduate

	1996
	Mar
	-
	2000
	Feb
	Kyung Won College
	Photography & 

Visual Art
	4.2
	Sungnam,Kyunggi
	Enter ~ Graduate

	
	
	-
	
	
	
	
	
	
	

	
	
	-
	
	
	
	
	
	
	

	ㆍ Blank period / Reason  (Before / after graduation)

ㆍ Double major / Sub-major, etc.
	


	Military service / Personal Info.
	
	Certificate / License

	Section
	1.Completed(()  2.Incompleted  3.Exemption (Reason:          )
	
	Name
	Level
	Institute

	Army
	ROKArmy
	Class
	SGT
	Period
	1996. 11 ~ 1999. 01
	
	Apprentice of 
Photography
	2nd
	HRDS of KOREA

	Any handicap

of health & body
	( Handicap grade :         )
	
	Driner’s License
	1st
	Seoul Police Agency


Family Info.

	Relation
	Name
	Age
	Educational background
	Job
	Company
	Title
	Residence
	Live together or not

	Father
	KwangWoong, Shin
	66
	Graduate of High School
	
	
	
	SEOUL
	Live together

	Mother
	YoungSoon, Lim
	58
	Graduate of High School
	
	
	
	SEOUL
	Live together

	Sister
	YoonJung, Shin
	34
	Postgraduate
	Teacher
	Academy
	Teacher
	SEOUL
	Live together

	Brother
	SeungYeop, Shin
	32
	Graduate of University
	Employee
	K.E.P.C.O
	Agent
	SEOUL
	Live together

	
	
	
	
	
	
	
	
	


Career Introduction
	(Application date : 2007. 12. 11)    
Ⅰ. Applying motive & Vision
	Applicant : PHIL KYO, SHIN

	Applying motive
Competency: I majored in photograph in the university, and I started my first social experience as I met with the customers in the company which handles photographs mainly. I worked in department afterwards, and I experienced various kinds of works in there including marketing, sales and management. I believe my aptitude and working experiences made me establish the competency which are required for the sales promoter of Canon.
Adaptability: I think adjustment and flexibility are the most important things for Sales promoter, and those traits should be based on principles and disciplines of sales. Sales promoter needs to learn basic principles and disciplines, and it is important for me to adjust myself in various circumstances as well as achieving given works with flexible thinking based on those basic principles.
Novice: Although I have not lived for a long time, I sometimes think that it is really hard for an individual to stick to the first attitude regardless of kinds of works. There should be a lot of obstacles in front of me when I start to work as sales promoter, but I would like to remember my first attitude to step forward whenever I confront with the obstacles.
Opportunity: I liked to draw in my childhood, and my aptitude in drawing was moved to photographs in the university. Photographs really fascinated me, and it made me spend a lot of time passionately. I believe that Canon would be the best place where I can realize my passion and dream toward photographs.
Number.1: Canon is in the best place not only in camera market but also in the general photograph-related field. I think that it requires a lot of efforts to maintain the position of top company since it is more difficult than simply taking over it. Therefore, I wanted to play an important role for Canon to maintain the position of market leader in every phase, and that’s why I applied for Canon.

	Vision
Coach: I would conduct works as an experienced worker when I enter Canon. It would be most important for me to conduct the works given to me, but I also would like to help new employees or juniors so that they can enhance their ability within the company. I want to be a coach on whom others can rely when they face difficulty based on what I have experienced so far.
Awesome: We can hear the heart pumping hard whenever we see marvelous and gorgeous things. I wish I could tell my son in the future that I worked for the place where makes my heart beat, and I think Canon is the right place.
New: Freshness and Innovation are the words which are so much used just like cliché, but they are also the words which we can never neglect to survive in this constantly changing business circumstances. I would make every efforts to refresh myself as well as watch existing working flow from other point of view and think it over so that I can achieve BPI in working in the end.
Operation: Sales promoter is the worker who should enhance the sales of digital products of Canon. Therefore, the salesman should know how the products work and what principles are applied for that. I am not the technician who really makes the product, but I always keep thinking of how to make things and what kinds of technologies customers would want so that I can connect the needs of customers and technology of producers.
Notion: The winners of life always have a solid resolution and belief with ‘nevertheless’ rather than ‘because of’ when they meet with obstacles. The will not to give up for the works should be the most important one to achieve things, and I would be the man of action with a hard resolution and belief when I enter Canon.


Ⅱ. Career details
	Period
	Company & Dept .or Team

Month
	Job title
	Role & Responsibility
	Reason
to leave

	Year
	Month
	-
	Year
	Month
	
	
	
	

	2006
	Oct
	-
	2007
	Oct
	DELL International / 
Customer Care / 12 Months
	Senior Specialist
	Customer Care
	For personal reason

	2002
	Mar
	-
	2006
	Jan
	LOTTE Shopping /
Sales Control / 22 Months

Sales Team / 11 Months

Backup Team / 11Months
	Employee
	Sales Promotion,
Sales Management,
Sales Support
	For personal reason

	2000
	Nov
	-
	2001
	Nov
	PHOTO LAND / 
Digital Photo / 12 Months
	Employee
	Digital Photo Edit
	 For personal reason


Ⅲ. Job related training
	Period
	Training details
	Provided by

	Year
	Month
	-
	Year
	Month
	
	

	2004
	Mar
	-
	2004
	Mar
	Admission of Fashion Merchandising
	LOTTE Shopping HRD Center


Ⅳ. Competitive knowledge & Skill / Strength & Weakness / Key Achievement 
	(1) Competitive knowledge & skill
	Applicant : PHIL KYO, SHIN

	Section
	Details

	1.Customer Service(On-line)
2.Call Center
	1.Answer and handle customer inquiries, complaints and level escalations from inter-departments and 
team agents.
2.Drive for resolution for any customer complaints within specified time frame.

3.With customers' feedback in various ways, drive to improve customers' satisfaction score and 
detail action plan with Service each functions.

4.Compile, document and report the escalation cases on customer complaints or enquiries.

5.Analyze data and run Corrective Action Program on customer's feedback/voice of customers.

6.Leading/managing customer care call center effectively and monitoring other CC team agents.

7.Special care for the company key accounts (CRM)

	1.Customer Service(Off-line)

2.Sales Promotion
3.Sales Support
	1.Management of part sales  and operating profit and loss. 

2.Make a daily business report to site manager group. 
3.Brands’ co-worker management. and also handle of customer problem or  issues.
4.Work out a sales promotion and advertising strategy
5.Effectiveness of advertisement analysis  and make up a promotion budget.

6.Office equipment management & Control of a public tender. 

	1.Digital Photo Edit
2.Major
	1.Sales and editing of digital photography.

2.Digital laser printer control & operating.
3.Full understanding about Photograph  basic knowledge.


(2) Strength & Weakness / Key achievement

	Section
	Details

	Strength
	I am very sociable and like to meet people, so I have a lot of friends and colleagues around me. I also try my best to consider and understand others with open and positive mind. Moreover, I have passion which keeps trying for the goal regardless how many times I meet with failures. I learned an appropriate attitude for customer’s service through my working experience which easily copes with the needs of customers fast needs, and this aspect will be my strong point which can enhance the satisfaction of customers.

	Weakness
	I am sometimes told to be too meticulous since I always make everything done perfectly. This aspect can be my shortcoming, but this also can generate positive result as it minimizes the failures and grasp the needs of customers as much as possible. I am also a bit stubborn and short-tempered for sometimes due to my artistic characteristic. I also make efforts to convert it as a good aspect to build up my own characteristics and establish my style. I would like to change myself as the one who can respect the opinions of others and try to have tranquility as I take a deep breath through my hobby like mountain climbing or traveling.

	Key 
achievement
	I worked as a sales manager of business team in the department, where I could experience management and business based on customer service, in order to extend my career from photographs. I conducted target marketing for the first time in the industry, and it differentiated the department store from other stores. My effort contributed to the top status of our department in sales record for every year, and it also gave me a close relationship with co-workers as well as the achievement. I was in charge of stores in sales department and it improved sales record of our team as we planned various kinds of sales events. I also conducted the campaign called 'zero-complain' with the co-workers and this made my team to be chosen as the representative department of service enhancement in the 3rd quarter of 2004.  I moved to the position which was in charge of general affairs in support team, and the experience in there taught me the importance of how to manage resources and money of the company. The working experience in the department store was a very good chance for me to become experts and to extend my working area from sales to customer service and management. I had an opportunity to study abroad in Australia to enhance my English. It made me work in the customer service team of Dell International after coming back to Korea, as I was appreciated in the company thanks to my career in customer service and management area. I participated in the meeting every week in order to minimize complaints from customers, which were usually generated from different opinions of Korean customers and the foreign company. Therefore, we opened Dell off-line service center as a part of reflecting the needs of Korean customers as much as possible. It eventually contributed to successful localization of foreign company in service area. Moreover, all these efforts contributed to the accomplishment of 85% satisfaction level of Korea customers, which was the goal of Korean customer service team for FY 07.
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