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	Name
	(Korean)
	Daeseung-Kim
	Resident

Registration
	801206-1069413
	Age
	26
	

	
	(Chinese)
	金大昇
	Patriots/

Veterans
	NO
	Mobile

Phone
	010-4749-0072
	

	Current  Address
	HAN-JIN apartment 807-1006,jungja-dong,bundang-gu,sungnam
	

	TEL
	82-031-339-8312
	E-Mail
	HL3TLS@NATE.COM
	


	Career history [ Total Career :   year(s)    month(s) ]
	
	Desired Job / Language ability

	Period
	Company & Dept.or Team
	
	Desired
	Dept.
	Position

	Year
	Month
	-
	Year
	Month
	
	
	
	
	

	1999
	09
	-
	2007
	05
	MOTOROLA KOREA/SERVICE SUPPORTING TEAM
	
	1st. Job
	career
	
	Technical Representative

	
	
	-
	
	
	
	
	2nd. Job
	career
	
	Service Center Manager

	
	
	-
	
	
	
	
	
	
	
	

	
	
	-
	
	
	
	
	Language
	TEST Name
	Record / Level
	Date

	
	
	-
	
	
	
	
	
	
	
	

	
	
	-
	
	
	
	
	
	
	
	


Educational Background
	Period
	Name of 

High School/ College/ Univ.
	Major
	Average

Record

(5.0 Conversion)
	Location
	Remark

	Year
	Month
	-
	Year
	Month
	
	
	
	
	

	1996
	03
	-
	1999
	02
	YANGYUNG DIGITAL HIGH SCHOOL
	electronic


	
	SUNG NAM
	

	2003
	03
	-
	2005
	02
	KUNGWON COLLEGE
	electronic
	3.0
	SUNG NAM
	

	
	
	-
	
	
	
	
	
	
	

	
	
	-
	
	
	
	
	
	
	

	ㆍ Blank period / Reason  (Before / after graduation)

ㆍ Double major / Sub-major, etc.
	


	Military service / Personal Info.
	
	Certificate / License

	Section
	Exemption (Reason: The rupture of a ligament )
	
	Name
	Level
	Institute

	Army
	
	Class
	
	Period
	
	
	certicate of electric machinery
	2nd
grade
	humanresourcesdevelopment service of  korea

	Any handicap

of health & body
	( Handicap grade :         )
	
	
	
	


Family Info.

	Relation
	Name
	Age
	Educational background
	Job
	Company
	Title
	Residence
	Live together or not

	mother
	Myeong-Han
	50
	HIGH SCHOOL
	insurance
	Samsung
	employee
	SUNG NAM
	Live together

	brother
	Daehun-Kim
	26
	COLLEGE
	student
	
	
	
	Live together

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


Career Introduction
	(Application date : 2007.12 .06  )    
Ⅰ. Applying motive & Vision
	Applicant :

	Applying motive
I have heard about Repair planning, caera engineer,and service for custoes fro y senior who works Engineer duty part in  another caera copany I was very interested in caera since when I was young now I want to work on Digital Repair duty, and this is the tie e to show y skill and career in Cannon  I really want to exert y influence and skills on this copany



	Vision
I was in Motorola Korea Service Supporting Team and I have been working for My company almost eight years, and my job was to repair CDMA Cell phone ,and consult with our customes about Cell phone. I have been testing the CDMA devices, and I educate to other staff in Motorolla about repair devices,C/S.Also educate about Changing project to PCB BGA TYPE in there.I am greedy on my work every time, and my ambition now is to have great ability in your company. I am confirming that I will work in Cannon on my best! 




Ⅱ. Career details
	Period
	Company & Dept.or Team

Month
	Job title
	Role & Responsibility
	Reason
to leave

	Year
	Month
	Year
	Month
	Year
	
	
	
	

	1999 
	09
	-
	2007
	05
	Motorola korea
Service supporting team
	Service center Technician
	Quality&Customer support
	Outsourcing

	
	
	-
	
	
	
	
	
	


Ⅲ. Job related training
	Period
	Training details
	Provided by

	Year
	Month
	Year
	Year
	Month
	
	

	2006
	05
	~
	2006
	06
	Motorola Service certificate Program
	MOTOROLA

	2006
	09
	~
	2006
	11
	Qualifiled for service operation
	MOTOROLA

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


Ⅳ. Competitive knowledge & Skill / Strength & Weakness / Key Achievement 
	(1) Competitive knowledge & skill
	Applicant :

	Section
	Details

	Service,Skill

and,education
	뉴 모델 출시시 
-모델별 서비스 메뉴얼 CD 제작(전국 지정점 배포) 
-증상별 수리방법 
-모델별 서비스 방법(SERVICE TOOL / 장비 메뉴얼) 
-제품 품질 Feed-back

-NPI job

	Service, repair
	Sometimes having some problems and strong protest in reception, some customers are not satisfy and complain in reception and to protect these problems are, giving customers at least more than three time of repairing and give the best service as we can..  



	
	


(2) Strength & Weakness / Key achievement

	Section
	Details

	Strength
	I can say I have a strong sense of responsibility in everything I do.I know what my customer wants, and I always try my best not to disappoint them. I know my position and who I am all the time. The striving and achievement are for me, and i know all this cannot be achieved overnight. Because i am really active and cheerful,so i am ranked as a great staff in my company now.I really like to play sports, and i know that poerson who loves sports are really active in their working place..

	Weakness
	Sometimes I calculate things that how much it worth to me, and I feel I am little selfish on that! But in my succeed I won’t care about anything, I don’t like the word “LOST”
That’s why I feel sometimes I am harmful to other parti. 

.

	Key 
achievement
	I would like to tell about one of my cause which helped my company to skimp on the expenses RAZR (Razer) was the best sell model in Motorolla, therefore there is many problems, and faulty. We had the problem that have judged its impossibles to repair, which was on and off switch problem in mobile phone. To solve and repair problem, we had to change MAIN PCB, so each old MAIN PCB hade to clear out everytime.

 It was a burden with our duty. I was researching on the causes of problems, and start to plan the REPAIR PLAN to solve the problem, and finally I found the causes and the way to fix the problems. I gave a report of the researching to my boss and we started new duty call BACK-END, and as starting this service, we could skimp on the expenses. 
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