Shin, Soo-Young



Home: + 82 (0) 31 599 0870



Mobile: + 82 (0) 11 1787 7418



Personal email: julie-shin@hotmail.com



PROFESSIONAL EXPERIENCE
Mar. 2003 ~ present
WARNER BROTHERS KOREA 
                         Seoul, Korea

Jan. 2006 ~ present
Assistant Operations Manager, Operations
· Supervised supply chain management administrative work for Warner Brothers Korea, Home Video division, leading a 2-member team 
· Guided and communicated effectively with ware-house and vendor, regarding execution of promotions and new releases
· Responsible for performance of Operations Assistant in handling orders and returns for 6 major nation-wide mass merchant accounts and wholesalers
· Main Customers: E-Mart, Homever, LotteMart, Costco, GS Mart, Tesco, Kyobo etc.
· Performance measures as for 2006: No. of Shipped Units 108,696 / No. of Return Units 35,177 / Total 1.2 mil. USD value
· Major contribution in executing more than 40 promotions annually (4 mil. USD value), resulting in #1 market share for Warner from 2003~2006
· Supervised and arranged various requirements for successful execution of promotions, such as wrapping, stickers and gift items etc. at ware-house, approx. 25~30 man-hours per week  
· Developed and improved promotion schedule for smooth implementation of promotions and new release titles
· Charged with system closing and tax invoice closing for more than 300 accounts
· 10 mil. USD value annual basis
· Executed production for initial orders, and reorder checking inventory in real time
· Created purchase orders and inventory reports / 600~700 annual basis
· Introduced, defined and performed substantial system enhancement plans in conjunction with MIS team in London
· credit control management function, cash report, inventory report
· automatic order excel upload to system
· system interface with warehouse
· semi-edi project (ongoing), tax invoice printing directly from system

· Put in charge of WHV products on system
· Primary requestor of product numbers to home office, and supervised proper registration
· Performance measures for 2006: No. of titles: 860 / No. of SKUs 2394

· Prepared presentations for annual visit of COO (chief operating officer) from Head office
· Spearheaded efforts to operate SCM team efficiently–fill rate 99.3%
Mar. 2003 ~ Dec. 2005
Credit Analyst, Operations
· Responsible for daily orders and return taking from mass merchant accounts
· Reconciled Monthly total sales amount by EDI / 30 mil. USD value
· Created Cash forecast report and AR ledger by account

· Handled cash received on system and checked AR balance 

· Reported AR status to executives monthly
· Established filing system for freight costs and sales allowances
· Managed credit limit , contract and customers

· Confirmed closing by checking AR balance with accounting team

· Developed and implemented enhancement plan to system working with MIS team in London
Dec. 2001 ~ Dec. 2002
IBM KOREA 



             Seoul, Korea

Dec. 2001 ~ Dec. 2002
Marketing Assistant, Enterprise Systems Group

· Interacted with customers through newsletter, eServer Highlight

· Issued various sales kits and bi-weekly news clipping

· Created news release about the results of Benchmark test and analysis documents on market trend

· Updated IBM Korea’s Homepage

· Translated and sent articles about market trend in Korea to foreign vice president and AP headquarters

· Formulated sales operation charts on actual sales results

· Investigated the quarterly forecast sales data from AP headquarters

· Prepared monthly staff meetings and quarterly events including kick-off

EDUCATION
Mar. 1997 ~ Feb. 2002
Sung Shin Women’s University



       Seoul, Korea

   
Bachelor of English Language and Literature (GPA:4.04/4.5)

Feb. 2001 ~ Jun. 2001   
Riverside College




                California, U.S.A

Aug. 2000 ~ Jan. 2001    
Exchange Student, Huntingdon College (acquired straight A’s)    Alabama, U.S.A
EXTRA-CURRICULAR ACTIVITIES

2001
Vice president to Business Leaders for Tomorrow in Riverside College

2000
Secretary to SALT, Christian club in Huntingdon College

1999
Volunteer of United Nations Environment Program/ President of English Drama Club

1998
Head of English Language and Literature department

Interview with the committee for university evaluation as a student representative 

AWARDS

· Supply Chain Master of the Year, Warner Home Video APAC (2003)
· Quadruple recipient of Excellent Work Scholarship Award (1997-2001)

LANGUAGE ABILITIES

· Proficient in written and spoken English (Scored 935 at TOEIC / took first level on TEPS)

PERSONAL INFORMATION

· Born May 16, 1977
· Currently studying and preparing for exam to be USCPA, financially supported by current employer
REFERENCES

· Choi, Bum-Sun, Marketing Manager, Warner Brothers Korea
· Hwang, Joon-Jong, Marketing Director, Dell International
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