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Sunghee Yoon
EMPLOYMENT 
Mar 2006 – Present                  Park Hyatt Seoul – Seoul, Korea

                                                   Front Service  
                                                    Guest Check in & out procedures and dealing with guest complaints.
Jan 2005 – Feb 2006                 Grand Hyatt Fukuoka – Fukuoka, Japan

                                                   Guest Service – In charge 
                                                    In charge of bell, door and concierge service. 
Apr 2004 – Dec 2004               Ana Hotel - Sydney, Australia

 Japanese restaurant – Waiter

Order taking & Food serving

Apr 2003 – Feb 2004               Tradewinds Esplanade Hotel – Cairns, Australia




            Front Office - Receptionist
                                                    Guest Check in & out procedures and dealing with guest complaints.  

  

Oct 1996 – Nov 1997                Prince Hotel – Kitakyushu, Japan
                                            Kitchen assistant

                                                    Preparing Italian food and helping chef

EDUCATION
Sep 2002 – Aug 2004                 International College of Tourism 
                                                    & Hotel Management 
                                                     - Sydney, NSW

                                                      Diploma in Hospitality Management

Sep 2002                                    First Aid Plus Australia 

– Sydney, NSW

                                                     Senior First Aid Certificate   
Apr 1996 – May 1998               Kyushu Kyoritsu University
                                                      –Fukuoka, Japan              
                                                      Business Economics for 1 year 
Mar 1993 – Feb 1996               Pusan Foreign Language High School
-Pusan, Korea

                                                     Japanese Literature    
Awards History
- Rooms Division Employee of the year 2005, Grand Hyatt Fukuoka
- Hotel Operation Training Simulation   2nd Place Award, ICTHM in Sydney
- Moment of Truth Award, Tradewinds Esplanade Hotel in Cairns
- Rooms Division Employee of the Quarter, Tradewinds Esplanade Hotel in Cairns

COMPUTER SKILLS

                                                     Windows XP

                                                     Microsoft Word XP
                                                     Microsoft Excel XP
                                                     Microsoft Power point XP





              Microsoft Access XP
 
LANGUAGES

                                         Korean    -     Mother tongue

                                               Japanese -     Fluent conversational

                                                                       and written skills

                                               English     -    Fluent conversational

                                                                       and written skills

(References available on request)
